
 

 

   

 

Job Title:  Lifeguard   Job Code:  

FLSA Status: Non-Exempt   Job Grade:  

Status: PT Department: Aquatics 

Reports to: Aquatics Director   Revision Date: September 2022 

  

POSITION SUMMARY: 

This position supports the work of the Y, a leading nonprofit committed to strengthening community 

through youth development, healthy living and social responsibility. Interacts with new and existing 

members to help them in achieving their health and well-being goals. Creates a welcoming environment 

for all members of all backgrounds and abilities. This position provides excellent customer service while 

maintaining safe swimming conditions in the pool, deck and surrounding areas. The Lifeguard creates a 

safe and positive atmosphere that promotes member safety and engagement in accordance with our 

policies and procedures..  

 

ESSENTIAL FUNCTIONS: 

1. Maintain constant surveillance of the pool area using constant scanning techniques to 

achieve a 10x10 reaction time and dealing with redirection and warnings in a timely 

manner.  

2. Remain alert and attentive to all swimmers while on guard. 

3. Know and review all emergency procedures and responds to emergency situations 

immediately in accordance with the YMCA policies and procedures. 

4. Know, understand, and consistently apply safety rules, policies, and guidelines for the 

pool and aquatic area. 

5. Greet and develop effective relationships with the members, participants, and other staff. 

6. Assist in the retention of existing members and engagement of new members by 

informing them of the aquatic programs, including lap swimming, swim lessons, swim 

team, and group exercise classes. 

7. Ensure cleanliness of pool decks and aquatic areas.  

8. Check the pool for hazardous conditions. 

9. Perform equipment checks and ensure appropriate equipment is available as needed. 

10. Complete chemical testing at appropriate times of the day, as required, and take 

appropriate action. 

11. Attend all staff meetings, monthly in-services, and trainings as required. 

12. Assist in the identification of active volunteers for the Annual Scholarship Campaign. 

13. Promote and represent the mission and core values of the Y. 

14. Performs other duties as assigned. 

 

YMCA COMPETENCIES (Leader): 



 

 

Mission Advancement: Accepts and demonstrates the Ys values. Demonstrates a desire to serve others 

and fulfill community needs. Recruits volunteers and builds effective, supportive working relationships 

with them. Supports fund-raising. 

Collaboration: Works effectively with people of different backgrounds, abilities, opinions, and 

perceptions. Builds rapport and relates well to others. Seeks first to understand the other person’s point 

of view, and remains calm in challenging situations. Listens for understanding and meaning; speaks and 

writes effectively. Takes initiative to assist in developing others.  

Operational Effectiveness: Makes sound judgments, and transfers learning from one situation to 

another. Embraces new approaches and discovers ideas to create a better member experience. 

Establishes goals, clarifies tasks, plans work and actively participates in meetings. Follows budgeting 

policies and procedures, and reports all financial irregularities immediately. Strives to meet or exceed 

goals and deliver a high-value experience for members. 

Personal Growth: Pursues self-development that enhances job performance. Demonstrates an openness 

to change, and seeks opportunities in the change process. Accurately assesses personal feelings, 

strengths and limitations and how they impact relationships. Has the functional and technical knowledge 

and skills required to perform well; uses best practices and demonstrates up-to-date knowledge and 

skills in technology. 

 

QUALIFICATIONS: 

 Minimum age 16 years old. 

 High School graduate or equivalent preferred. 

 Previous lifeguard experience a plus.  

 Previous customer service experience preferred. 

 Current CPR/AED and First Aid certifications preferred, must receive certification within 30 days. 

 Current Oxygen Administration certification preferred, must receive certification within 30 days. 

 Current Lifeguard certification preferred, must receive certification within 30 days. (YMCA Lifeguard 

or Red Cross certification preferred). 

 Excellent verbal, written, and interpersonal communication skills. 

 Excellent follow through actions regarding communication. 

 Desire and ability to work with people of all ages. 

 Demonstrated responsibility and dependability. 

 Must exhibit patience, sensitivity, and understanding. 

 

WORK ENVIRONMENT & PHYSICAL DEMANDS: 

 The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential 

functions. 

 Ability to perform all physical aspects of the position, including walking, standing, bending, 

reaching, lifting, and maintain physical activity for extended periods of time. 

 Must possess the physical ability to pass a lifeguard water test and perform strenuous physical 

tasks necessary for a professional water rescue. 



 

 

 The employee must be able to perform medium work: exerting up to 30 pounds of force 

occasionally, and/or up to 20 pounds of force frequently, and/or a negligible amount of force 

constantly to move objects. 

 Must be alert at all times, keeping safety in mind. Must possess acceptable hearing and visual 

capabilities in order to monitor environment and members’ well-being. 

 Must possess auditory, verbal and visual capabilities in order to adequately communicate via 

phone and in person. 

 May be required to work outdoors for extended periods of time. May be exposed to extreme 

outdoor weather conditions and temperatures and to wet and/or humid conditions in swimming 

pool areas. 

 The employee is subject to noise: There is sufficient noise to cause the employee to shout in 

order to be heard above the ambient noise level.  

 May be required to work with hazardous chemicals (i.e. pool chemicals, cleaning solutions, 

disinfectants, etc.). 

 

 


