


Q: May I sign my child up for swim lessons?
A:Yes, 8:00am are special swim lessons for our campers. * If your child is not signed up for these
lessons it is the parent’sresponsibility to take them.

Q:Will you give my child his/her medication?
A:Yes, all medication must be in its original container with legible pharmacy label,and parents must
completely fill out the medication release form.

Q:Who s authorized to pick up my child from Day Camp?
A:Only those listed on the enroliment form. Parents who need to add names to his/ her list must do
so INWRITING.

Q: How does the checkout procedure work from 4-6pm?

A:Follow the loop as you proceed through the parking lot. Upon arriving next to the awning you will
be greeted by one of the check out staff. You will then show your ID, sign out your child, and they will
be sent out to you. Please stay in your car and have your ID ready this will help us get your child to

you as promptly as possible.

Q:What if | need to pick up my child before 4:00pm?

A:Sign in at the front desk and then proceed to the childcare office to sign out your child. No child will
be released to a parent that has not gone through the checkout procedure. Also, please note
field trip days because field trips will not return until 5:00pm.

Q:How is your staff selected?
A: All staff goes through a minimum of three interviews and are screened in a number of ways. All
staff is required to obtain CPR and First Aid Certification.

Q:What is a Gray Card?

A: A Gray Card is a behavior referral. This is the YMCA's last resort to curbing discipline problems. If your
child recieves a Gray Card we ask that you work with the childcare staff to ensure that future
infractions/ suspensions do not occur. For more information on the discipline policy see the
parent handbook.

Q:ls there a deadline to drop-off in the morning?
A:Yes, all campers need to be at camp by 8:30am for opening. Specialty camps will begin at 9:00am.
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